
SPEED UP AND CUSTOMISE YOUR 

DEVELOPMENT BY LEVERAGING 

A PURPOSE-BUILT LOGISTICS 

MOBILE PLATFORM

Enterprise Edition



Enterprise Edition

Leverage a purpose-built logistics mobile platform for 
rapid development of your own mobile solution

Key users:

The driver receives today’s manifest, including detailed 
task instructions, and performs compliance checks in a 
simple format.

The receiving customer gets notifications about deliveries 
and communicates changes directly to the transportation 
company on a web landing page.

The depot worker can instructions on how to load a 
specific vehicles to match the optimal route.

The office worker uses the business intelligence tool 
to analyse the operational data and understand where 
improvements can be made.

 

Trimble Smartdelivery Enterprise Edition is a commercial 
off-the-shelf software for larger transport, logistics and 
postal organisations with advanced customisation needs. 
The platform offers a comprehensive out-of-the box 
logistics workflow library to get you quickly up and running.

It offers a comprehensive set of tools and integration 
options to transport management systems and other back-
end systems. The guided workflows are designed to enable 
usability and simplicity. The solution is fully configurable to 
fit existing and future business processes. The system is 
role-based and can be accessed both via web and mobile 
user interfaces.



BENEFITS OF OPTIMAL FLOW

Smartdelivery is purpose-built to enhance your transport 
and logistics operations.

 ► Short time to market, with pre-configured 
workflows and functionality, based on industry best 
practice.

 ► An extensive and configurable platform, enabling a 
close fit to existing processes and swift deployment 
for new concepts.

 ► A global experience, with more than 170,000 active 
users daily, spread across a secure infrastructure, 
reducing risk for your business.

 ► Extensive and intuitive integration options, including 
pre-built integrations to existing partner software 
and services.

 ► A mature and refined mobile user experience, which 
has evolved over time to ensure reduced training 
times for all user demographics.

 ► Supports the growth of your business through 
powerful software add-on capabilities, and a vast 
partner network for hardware.

Operational  
efficiency

 ► Job management, 
creation, optimisation 
and scheduling

 ► Workflows for optimised 
loading and delivery

 ► Barcode scanning, sign, 
pin code and photo 
proof-of-delivery

 ► Detailed work 
instructions

 ► Guided workflows

 ► Messaging tool

Customer 
experience

 ► Turn-by-turn navigation

 ► Real-time tracking

 ► Pre-arrival/ETA 
notification and 
customer interaction

 ► Geofencing triggering

 ► Customer time windows 
SLA

Commitment and 
compliance

 ► Turn-by-turn trucking 
navigation

 ► Real-time tracking

 ► Pre-arrival/ETA 
notification

 ► Geofencing triggering

 ► Customer time windows 
SLA

 ► Vehicle and safety 
checklists

 ► Operational stops

 ► Historical routes 

•  UPGRADE YOUR LOGISTICS OPERATION 
BY USING A BEST-OF-BREED MOBILE 
LOGISTICS APPLICATION

•  SPEED UP YOUR DEVELOPMENT AND 
BENEFIT FROM A READY-TO-GO SAAS 
PLATFORM

•  REDUCE RISKS BY LEVERAGING PROVEN 
TECHNOLOGY



Powerful add-on modules:

Navigation – Turn-by-turn truck navigation, ETA 
calculation and route optimisation

Customer interaction – Notification to recipients, 
interaction and driver instructions

Advanced route optimisation – Ability for the dispatcher 
or route planner to assign stops to routes, making the 
operations as efficient as possible  

Reporting and dashboards – Business analytics to 
understand and measure organisational KPIs, such as 
unsuccessful deliveries, route statistics and more

Purpose built for logistics organisations 
with advanced customisation needs

Visit smartdelivery.trimble.com for more information

Key features

Enterprise class 
Scalable, compatible, robust 

and secure

Purpose-built 
Designed for optimising 

logistics businesses

Configurable 
Configure work steps, business  

rules and dynamic forms

Extendable 
Seamlessly incorporate third- 

party applications, maps, 

sensors and more …
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